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osoxenue
0 Mops/AKe pacCMOTPeHHs 00paleHN i rPaxIaH
B MyHUIIMTIAJILHOM 010/1:K€THOM 00111€00Pa30BATEIbHOM YUpPeKIeHUU
«/BaHOBCKasi cpeaHsisi 001eo0pa3oBaTebHAs IIKO0Ja» HukHeropckoro paiiona
Pecny6umkn Kpbim

Hacrosimiee [Tonoxxenne pazpaborano B coorBeTcTBUU ¢ DenepanbHbiM 3akoHoM PD ot 02.05.2006
roga Ne 59-®3 «O mnopsake paccMoTpeHust oOpamieHuil rpaxkaan Poccuiickoit ®epepauun» c
n3MeHennsmu Ha 03.11.2015 roxa, BHecenubiMu DenepanbHbiMu 3aKoHamMu 0T 29.06.2010r. Ne 126-D3, ot
27.07.2010 Ne 227- @3, ot 07.05.2013r. Ne 80-®3, ot 02.07.2013r, Ne 182-®3, 0124.11.2014r. No 357-
@3, or 03.11.2015r. Ne 305-®3, Bo ucnonnenue Ykasa [Ipesunenra PO or 17 anpens 2017 r. Ne 171 «O
MOHUTOPUHTE M AaHAJIU3€ PE3YJIbTaTOB PAacCMOTpPEHUs OOpallleHUI IpakJaH M OpraHu3aluii» U B LEJIX
VIOPSAOUEHHSI PAcCMOTpPEHHUs oOpallleHud TIpaXJaH, a TakKe CBOEBPEMEHHOTO U PETyIsIpHOro
pa3MerieHus nH(opManuu o pe3yabTaTaXx pacCMOTPEHHsI 0OpallleHUid TpaXK1aH Ha TopTae.

Cdepa npumenenus Hacrosuero [Tonoxenus:

1. Hacrosmum [lonokeHreM yCTaHABIMBAETCS TMOPSIIOK PACCMOTPEHHUS OOpAIleHWH TpaXKaaH B
aagmuaUcTpanuio MBOY «MBanosckas COIy (manee - mkona).

2. YcTaHOBJCHHBIH HacTosAmmM [lojokeHuEeM MOPSIOK, PACCMOTPEHHSI OOpaIICHHH TpakIaH
pacrpocTpaHsieTcsi Ha Bce OOpalleHus TpaxaaH, B Ipeleiax KOMIETEHIHH 00pa30BaTeIbHOro
YUPEXKICHHUS.

3. IlpaBo rpaxxaan Ha oOpaleHue:

3.1. Tpaxmgane WMEIOT MpaBO O0Opaiarbcs JTUYHO, a TAKKE HANPABJIATH WHAWBHIYAIbHBIC H
KOJIJIEKTUBHBIE OOpaIIeHHs B aIMUHUCTPALIMIO IKOJIbI MM KOHKPETHBIM JIOJIKHOCTHBIM JIMIIaM;

3.2. I'paxxgane pealM3ylOT MpaBo Ha oOpaimeHue cBOOOIHO U J00poBonbHO. OcyliecTBieHuE
rpaxklaHaMu IpaBa Ha oOpallleHue He JOHKHO HapyIIaTh IpaBa U CBOOObI IPYTHX JIULL;

3.3. PaccMoTpeHne oOpalieHuid rpak/iaH OCYIIECTBIIACTCs OSCIIaTHO.

4. OOpamieHue TrpaxaaHuHa (namnee - oOOpalleHHWe) - HalpaBICHHBIE OHKHOCTHOMY JHIY
YCTHBIE, a TaK e MMCbMEHHBIE MTPEII0KEHUs, 3asBICHUE U )Kajio0a:

5. mpeanoxeHue - peKOMeHalusl payKJaHUHA [0 COBEPIICHCTBOBAHUIO JIESATEIBHOCTH LIKOJIBI;

6. 3asBieHHE - MPOCckOa IPaKIAaHUHA O COACUCTBUU B peaH3allii ero KOHCTUTYIIMOHHBIX MPaB HA
nojy4yeHue oOpa3zoBaHUsA, MO0 COOOIIEHHE O HApYIIEHWH 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX
aKTOB, HEJIOCTaTKaxX B pabOTe MIKOJIBI U TOJKHOCTHBIX JIMIL, INOO KPUTHKA EATEIHLHOCTH U TOMKHOCTHBIX
nu;

7. xanoba - mpock0a rpakJaHMHA O BOCCTAHOBJICHUH WJIM 3alllUTE €ro HapyLIICHHBIX MpaB, CBOOO
WM 3aKOHHBIX MHTEPECOB JIMOO IMpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB JAPYrUX JIULI.

8. IlpaBa rpakaaHuHa IPU PACCMOTPEHUHU OOpaIICHHUS.

I[Ipu paccMoTpeHun oOpamieHHsT OpraHaMHM CaMOYIPABIEHUS WM JODKHOCTHBIM  JINLIOM
rpakJIaHWH UMEET MPaBo:

8.1 mpencTaBisATh JOMOJIHUTENbHBIE TIOKYMEHTHI U MaTepuaibl JI00 oOpalaThcsl ¢ Mpockooi 00 nx
HUCTpeOOBAHNH;

8.2. 3HAKOMHUTbHCA C JOKYMEHTaMU M MaTepHajlaMM, KacaroIlMMHCS PAaCCMOTPEHUS 0OpaleHHsl, €CITu
9TO HE 3aTparuBacT MpaBa, CBOOOABI U 3aKOHHBIE MHTEPECHI APYTUX JIUI] U €CITU B YKa3aHHBIX JOKYMEHTaX
U Marepuajiax He COJEpXarcsi CBEICHHS, COCTABIIOIINE TOCYIAPCTBEHHYIO WM HHYIO OXPaHSEMYIO
(benepanbHBIM 3aKOHOM TaliHY;

8.3 mony4yarh THCBMEHHBIH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpAaIIeHWH BOIPOCOB,

YBE/IOMIIEHHE O Tiepeajpecdifyt MUCEMEIHOrg 00BaMICHyA B LOCY/ApCTBEHHBIH OPraH, OpraH MECTHOTO
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CaMOYIIpaBJICHHS WX JODKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOAMUT pEIIeHHe OCTaBICHHBIX B
oOpaIieHuu BOMPOCOB;

8.4. obOpamiarbcs ¢ 3asBICHUEM O MPEKPALIEHUN PACCMOTPEHUS 0OpalleHHUS.

9. TI'apantuum 0e30MacCHOCTH IrpaXkK1aHUHA B CBSI3U C €r0 OOpalleHuEM:

9.1 3anpemaercsi mpecieAOBaHNE TPaKIaHWHA B CBSI3U C €r0 OOpaIlleHHeM B BOCCTAHOBJICHHUS HITH
3allUThl CBOMX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JINOO MpaB, CBOOOA U 3aKOHHBIX MHTEPECOB JPYIHX
nu;

9.2. [Ipn paccMoTpeHHH OOpalleHUs HE IONMYCKaeTCsl pasrijiallieHHue CBEACHUH, COIEpKaIluxcs B
oOpallleHnH, a TaKKe CBEICHMH, KacaroUIMXCsl YacTHOW J>KM3HM TIpaxJaHuHa, Oe3 ero corjacus. He
SBIISICTCS ~ pa3IJIAlIEHUEM CBEIEHUHM, COAep)Kalluxcsi B OOpallleHWH, HaNpaBieHWE IUCHMEHHOTO
oOpalieHus B rOCyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABJICHUS WU JOKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE IIOCTABJIEHHBIX B OOPALIEHUH BOIPOCOB.

10. TpeGoBaHMsI K TUCBMEHHOMY OOpAIEHHUIO:

10.1. T'paxkgaHuH B CBOEM MUCHMEHHOM OOpalleHHH B O0S3aTEIBHOM TOPSJIKE YKa3bIBaeT MO0
HalMEHOBAHUE YUYPEXKAEHUS, B KOTOPOE HAIpaBlseT NUCbMEHHOE oOpalieHue, JIubo (aMuinio, num,
OTYECTBO COOTBETCTBYIOIIETO JAOJKHOCTHOIO JIMIA, TUOO JOHKHOCTh COOTBETCTBYIOLIETO JIMIIA, a TaK K
cBou (paMmiIMIO, MM$, OTYECTBO, MOYTOBBIH ajapec, MO0 KOTOPOMY JIOJDKHBI OBITH HAmpaBJCHBI OTBET,
YBEIIOMJICHHE O Iepeajpecaliii OOpalleHusi, W3JaraeT CyThb NPEJIOKEHUS, 3asBICHUS WM KaJoOBbI,
CTaBMT JIMYHYIO MOAIHUCH U J1aT;

10.2. B cnyyae HEOOXOOUMOCTH B TOATBEPXKICHHE CBOMX JOBOJOB TPaKJaHWH IpHJIAraeT K
MUCHbMEHHOMY OOpAaIeHHIO TOKYMEHTHI i MaTepHAIIbI OO0 UX KOTIHH;

10.3.00parienre, MOCTYNUBIIEE B YUPESKICHHUE WIM JOKHOCTHOMY JIMIY MO WH(GOPMAIIMOHHBIM
cucreMaM OOIIEro IOJb30BAHHUSA, IOUIEKHT PACCMOTPEHUIO B TOPAJIKE, YCTAaHOBJIECHHOM HACTOSIINM
[Tonoxenuem.

11. Hanpanenue u perucrpaius NiCbMEHHOT0 00pallieHus:

11.1. muceMeHHOE OOpalleHHe MOJICKUT 00s3aTeIbHON PErucTpalii B TEUYEHHWE TpeX JHEU C
MOMEHTA MOCTYIIJICHUS B KAHIEISPUIO IIKOJIBI HITH TOJDKHOCTHOMY JIUILY;

11.2. TlucemeHHOe oOOpalieHue, CoAepIKallee BOMPOCH, pEIIEHHEe KOTOPBIX HE BXOJWT B
KOMIIETCHIIMIO YUYPEXKJIEHHUs] WIM JODKHOCTHOTO JIMIIA, HAMpaBJsIeTCs B TEUCHHE CEMH JHEH co AHA
pEeTuCTpayy B COOTBETCTBYIOLINI OpPraH WM COOTBETCTBYIOIIEMY JAODKHOCTHOMY JIMITY, B KOMITETEHIIHIO
KOTOPBIX BXOAMUT pELICHHE IIOCTaBJIEHHBIX B OOpallleHMH BOIPOCOB, C YBEAOMICHHEM TIpakJaHHHA,
HalpaBUBLIEro oOpalleHue, o nepeaapecanuy oOpaleHus;

11.3. B cnyyae ecnu pemieHHe MOCTaBJIEHHBIX B MHCHBMEHHOM OOpalleHUH BOIPOCOB OTHOCHTCS K
KOMIIETEHIIUM HECKOJIBbKUX TOCYIapCTBEHHBIX OpIraHOB, OPraHOB MECTHOIO CaMOYIpAaBICHHUS WU
JOJDKHOCTHBIX JIMI], KOMUS OOpalleHUs B TeUEHHE CeMHU JHEH cO JHS perucTpalvy HampaBiseTcs B
COOTBETCTBYIOIIHE I'OCYJaPCTBEHHBIE OPraHbl, OpraHbl MECTHOT'O CAaMOYTIPABIICHHUS UM COOTBETCTBYIOLIUM
JIOJDKHOCTHBIM JIUTIAM;

11.4. AqMuHUCTpAIMs LIKOJB! M TOPKHOCTHOE JIMLIO MIPU HANpaBJICHUU NMHCbMEHHOr0 OOpalleHus
Ha pPacCMOTpPEHHE B JPYTOil TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHUS WIH HWHOMY
JOJDKHOCTHOMY JIMIY MOXET B Clydae HEOOXOMUMOCTH 3ampaliuBaTh B YKa3aHHBIX OpraHax WU Yy
JIOJPKHOCTHOT'O JIMLA IOKYMEHTBI M MaTepUallbl O pe3yabTaTaX pacCMOTPEHUS MUCbMEHHOI'0 O0paIlleHuUs.

12.006s13aTeIbHOCTD IPUHATHUS OOpALEHHS K PACCMOTPEHHIO:

12.1. O6pamenue, NOCTYMUBIIEE B YIPEKICHHE WIN JOJDKHOCTHOMY JIMITY B COOTBETCTBUU C UX
KOMIIETECHIIMEH, MOIIEXKUT 00s13aTEIbHOMY PACCMOTPEHUIO;

12.2. OtBet Ha oOpalieHHe MOAIMUCHIBAETCS PYKOBOIUTEIEM YUPEIKICHUS.

13 IMopsimok paccMOTpPEHUs OTACIBHBIX OOpaIeHUH:

13.1. B cnyuae, ecii B TUCbMEHHOM OOpallleHUH He YKazaHbl (paMuiIis TpaxaaHruHa, HAIIPABUBIIETO
oOpariieHue, ¥ MOYTOBBIN ajpec, 0 KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, OTBET Ha oOpalieHue He
naerca. Eciau B ykazaHHOM OOpalieHUH COJEpPXAaTCs CBEIACHMS O MOATOTABIMBAEMOM, COBEPLIAEMOM WITU
COBEPIICHHOM MPOTUBOMPABHOM JESIHUH, a TaKXK€ O JIMIIE, €r0 MOATOTaBIMBAIOIIEM, COBEPIIAIOIIEM WU
COBEpIIMBIIEM, OOpalleHHe TOJUICKUT HAMPABICHUIO B TOCYJAPCTBEHHBINM OpraH B COOTBETCTBHH C €O
KOMIICTCHIINEH;

13.2.que>1<z[eHHe HUIIN WQHSMAH%%W%MMWH IIMCBbMCHHOI'O 06paH_ICHI/IH, B KOTOPOM
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coJiepKarcsl HEleH3ypHbIE JTMO0 OCKOPOHUTENbHbIE BBIPAKEHUS, YIPO3bl KU3HHU, 3JOPOBBI0O M UMYIIECTBY
JOJKHOCTHOT'O JIMI[A, a TaKXKE YJICHOB €ro CEMbH, BIIpaBE OCTaBUThH oOpaleHue 0e3 OTBeTa MO CYIIECTBY
[IOCTaBJICHHBIX B HEM BOIPOCOB M COOOUIMTHh TIpaXkJaHWHY, HallpaBUBILIEMY oOOpalleHue, o
HEJIOMYCTUMOCTH 3JI0yTIOTPEOICHHS ITPABOM;

13.3. B cmywae, eciam TEKCT MUCHBMEHHOTO OOpalIeHWsi HE TOJAeTCs TMPOYTCHHIO, OTBET Ha
oOpalleHue He JAaeTcs, 0 4YeM coo0LaeTcs rpax/1aHuHy, HallpaBUBIIEMY OOpallleHue, eCiy ero GpaMuius u
IIOYTOBBIN a/IPEC MOIAI0TCA IPOUYTEHHIO;

13.4. B caydae, ecii B TUCBMEHHOM OOpAaIlleHUH TPaXJaHWHA COJAEPKHUTCS BONPOC, Ha KOTOPBIN
€My MHOIOKpaTHO JaBajJMCh IHUCbMEHHBIE OTBEThl IO CYIIECTBY B CBSI3U C paHee HAIpPaBIIAEMbIMU
OoOpalieHus MM, U TOpPU ITOM B OOpalleHUH HE TNPUBOIATCS HOBBIE JIOBOJBI WM OOCTOSTEILCTBA,
PYKOBOJHTENb YUPEKICHHS BIIPaBE MPUHATH PEIICHHE 0 OE30CHOBATEIBHOCTH OYEPEAHOT0 OOpaIeHus u
IPEKpaleHNH NEePenucKy ¢ I'paXJaHMHOM IO JAaHHOMY Bomnpocy. O JaHHOM pEIIeHHM yBEIOMISEeTCs
rpaXJaHWH, HaIIPaBUBILUN 0OpalleHHe;

14. Cpoku paccMOTpeHHs MUCbMEHHOr0 00palleHus:

14.1. TlucemenHoe oOparieHue, TMOCTYMHUBIIEE B YUYPESKIACHHE WU JODKHOCTHOMY JIHIY B
COOTBETCTBUM C HUX KOMIIETEHLHEH, paccMarpuBaerca B TedueHue 30 1HEH €O JAHA perucrpanuu
MUCEMEHHOT'0 00paIleHusI.

14.2. B WCKIIOYUTETBHBIX CIy4asx, PYKOBOAWTENb YUPEKACHUS BIPaBEe MPOMIUTH CPOK
paccMoTpeHus oOpatieHus He Oosee yeM Ha 30 nHeH, yBeIOMHUB O MPOAJIEHUU CPOKAa €r0 pacCMOTPEHHS
rpakJaHWHa, HAIIPaBUBIIETO OOpalIeHue.

15. JInuHbIi pueM rpaxaaH:

15.1. JInuHbIi npueM IpaxJaH B yUPEKACHUU MPOBOAUTCS PYKOBOAUTENISMU U YIOJIHOMOYEHHBIMU
Ha To Jmuamu. MHpopmanus o Mecte nmpuema, a Takke o0 YCTAaHOBJICHHBIX JUIA IpUeMa JHAX U Yacax
JIOBOJUTCSI 1O CBEJICHUS TPaXK/IaH;

15.2. IIpu nuyHOM IpHEMe IPaXAaHUH MPEIbIBIAET JOKYMEHT, YIOCTOBEPSIOIINN €ro JMYHOCTD;

15.3. Cozpeprkanue YCTHOrO OOpAIlleHUs] 3aHOCHUTCS B KapTOUKY JIMYHOIO MpUeMa rpaxaaHuHa. B
cllydae, eClId M3JIOKCHHBIE B YCTHOM OOparieHny (akThl U 00CTOSTEIbCTBA SBISIFOTCS OUYEBUAHBIMUA U HE
TpeOYIOT JONOJIHUTENBHOM NMPOBEPKH, OTBET Ha OOpallleHHWe C COrjacus IpaxkJaHMHA MOXKET ObITh JaH
YCTHO B XOJ€ JIMYHOI'O NPHEMA, O YEM JEJIaeTCs 3allUCh B KApTOUKE JUYHOIO IpHUEMa IrpaxaaHuHa. B
OCTAJIBHBIX CITyYasiX JaeTCs MMChbMEHHBIM OTBET 1O CYIIECTBY MTOCTABJICHHBIX B 00pAIIEeHUH BOIIPOCOB;

15.4. TluceMeHHOe oOpallieHHe, MPHUHIATOE B XOJE JIMYHOIO IpUeMa, IMOJUIEKUT PErucTpaluu H
PacCMOTPEHHUIO B MOPSIIKE, YCTAHOBIEHHOM HacTosAuM [lonoxenuem;

155. B cinyuae eciu B OOpalleHMHM COAEP)KATCS BONPOCHI, PEIIEHHWE KOTOPBIX HE BXOAUT B
KOMIIETEHIIMIO YUPEXIAECHUS UM JOJDKHOCTHOIO JIMLA, TPaXXJaHUHY JAeTCsl pa3bsCHEHUE, Ky/la U B KAaKOM
HOpPSIZIKE eMY CIIeAYeT 0OpaTUThCS;

15.6. B xoxe IMYHOro mpreMa rpakJaHuHy MOXKET OBITh OTKa3aHO B JaJlbHEHUIEM PacCMOTPEHHH
oOparlieHus1, eCiid eMy paHee ObLI JIaH OTBET IO CYILECTBY IMOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB.

16.  KoHTpo:s 3a cobmoeHIEeM MOPSIKa PACCMOTPEHUS 00palleHui

PykoBoauTens yupekaeHus, 3aBeNyIOIUN KaHIECIAPUEH B IIPEAeax CBOEH KOMIIETCHIIMU KOHTPOJIb
3a COOJIOJIEHMEM TMOpsAKa pPacCMOTpeHUsi OOpalleHU, aHaIM3UPYIOT COJIep)KaHue MOCTYMArOIINX
oOpaleHnii, MPUHUMAIOT MEpbl 10 CBOEBPEMEHHOMY BBIBICHMIO U YCTPAHEHMIO MPUYUH HapyLICHMS
paB, CBOOO M 3aKOHHBIX HHTEPECOB IPAXKIAH.
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